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PRINT TERMS AND GUIDELINES

APPROVAL

- Any special print requirements must be advised at approval stage (However a new visual may have to be done and approved which may affect the lead time).

- If a photographed  item from  the production run is required this may be chargeable and this is quite often done on day of despatch and could delay your order if approval isn’t 
received immediately.

- A PO is not a confirmation or approval, your order will not go into production until this proof is approved in writing and we have received your approval of or order confirmation 
(normally sent within 24h of your approval of the proof).

- Delivery dates can only be confirmed once the proof has been approved, delayed approval of both the proof and order confirmation can effect delivery times. 

- If you increase the amount of prints and positions to what is showing on your order, additional charges will apply and will be confirmed on our order confirmation.

- Products shown in this proof are not designed to be an accurate representation of the actual product or print. We strongly advise clients to see samples if there are any concerns 
prior to giving approval (costs may apply).

- Due to the restrictions and constraints of printing, we can only use ‘coated’ ink, therefore your pantone reference will need to be a ‘C’ code. Please double check the pantone 
colour against a coated pantone book before approving the artwork. 

- Colour and texture of a product can have an effect on the final print colour, although we do endeavour to respect pantone colours we cannot guarantee an exact pantone match 
for the above reasons.

- For CMYK printing, we cannot guarantee pantone colours, if a pantone colour is provided will endeavour to get the best match possible.

- Printing 2 dimensional artwork onto a 3 dimensional production can lead to distortion of print, and therefore print on the finished product (size and shape) may vary slightly, 
however we endeavour to keep distortion to a minimum.

- We do not guarantee the print life for any specific amount of time, we do of course endeavour to get the best adhesion possible and if for any reason we are not happy with the 
print we will stop the production and notify you accordingly. 

- PDF proofs can look different from screen to screen or print-outs  due to different makes and models,  the colours and point size of text seen can vary and may not be accurate to 
the final printed product.

- Colour movement on multicolour print runs may occur, we can get up to 1-2mm movement in any direct however we will endeavour to keep movement to a minimum. 

- We cannot guarantee the production will be 100% identical to samples/pre-production samples/repeat orders as products can vary slightly from batch to batch.

- Approval indicates your approval of all the elements within this document and your acceptance of our sales terms & conditions which can be found online (website). 

- We cannot accept liability for errors or omissions which are evident in the proof.
 

- You are liable for all relevant costs incurred in correcting such mistakes once the proof has been approved. 

- The following checklist may assist in making sure you check all aspects ; product, colour, position, layout, size/shape, spelling, typography, markings & other requirements.


